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i) When it's a wrong number

il) When the line is not clear

iii) He/ she is speaking too fast

iv) You want him/her to repeat something.

v) When the person you have called is in a meeting

| Unit -V
. a) Wmmmhmbmmmﬂwﬁmdkﬂa,hu
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 with an experience of five years. Enclose your resume along with your

b) Explain the different types of leadership styles. _
c) Do people from the same country have a common personality type? Expiain.

. a) Explain the different stages of how you will go about getting ready for a small
b) List out the leadership qualities of  successful leader.
c) What are personality traits? Explain.
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2) Insert appropriate prepositions

iv) The ball fell ..... the well.
v) My books are neatly stacked ... the table.
vi) We live ...... India
3) Insert appropriate articles
vii) He is —University player

viii) -—abstract is

a condensation of a piece of writing.

4) Fill in the blanks with the correct form of verb given in the brackets.
ix) -—— is quicker than sailing ( fly)
x) The children were skating across the ... ( freeze) river.
b) Explain how the sonnet ‘Cockroach’ is an extended metaphor of the poet's life.
c) Whatare the key lessons oné learns from de Bono's “gix Thinking Hats"?

Unit—-1V

a) Explain what is telephone etiquette.

a professional call, what would be your preparations?
types of telephone calls, with an example each.

ii) Submit your assignment within this weekend.
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b) If you have to make

c) Listoutthe different

d) Tum into indirect requests
i) Drop me at the airport.
iii) Join me for lunch today.
iv) Tell him to call me later.

i v) Stop talking.

8 a)

-

% List the dos and don

Which are the different stages of a telephone call? List each stage with an
appropriate query and response.

s while answering a telephone call.

at are the advantages and disadvantages of a telephone as a medium of
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7. a) Make note of e e U=V
L o N R T things to be kept in mind while ghing Information on the
| idbcatedey - ,'-. ' :1!-" L2
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d) How is a L MOSsSage '
St h vl of M Koo h A B o e medition on e et e of e
next yonr. You received the phone from Ms, Krithi, Officer, Avon Ltd at 10:00 am and
whose number is 8765432100 on Mr, John Brown's behalf : 05 L6
8 a) Describe ‘Telephone Etiquette’. List out the common Telophone Manners, 10 L1
05 L2

by Explain the stages of a telephone call with examples.

¢) What will you say in the following situations:
) You can't hear the other person,
iy You want him/her to repeat something.

iliy He/She is speaking 100 fast,
v) You are struggling to hear the other person.
v) You have had difficulty in understanding the last name of the person. 05 L1

: Unit -V

). a) Write a letter of application along with a resume for the following advertisement. :
Candidates with a qualification of MBA for the post of Asst Manager (Marketing) with
Should possess excellent communication skills

b) Explain th

¢) Write a note on the styles of Leadership.

Bloom's Taxonomy, L* Level T

a minimum experlence of 5 years.
and should have a flair for computers. 10 L8
b) Describe ‘personality’ and write a note on Introvert and Extrovert Personalities. 05 L2
¢) Elucidate the qualities of a good leader. 05 L2
., a) Explain each stage of a formal speech with it factors. List out the necessities in a
- welcome address. 10 L6
o determinants of personality. 05 L2
05 L2



i necessary alone. '
to try g&o‘. | the mrglve of His Majesty’s
m. That is the will of Parliament and the natiog.and .
' the French Republic, nnk:gh. tag%tr;r ;r; ctge:)rt ki b
to the death their native soil, aidin
n?;:ropa and many old and famous States have falllsn vfg
‘ -of the Gestapo and all the odious apparatus of Nazi rule,
Ngf&?ﬂ\e end, we shall fight in France, we shall fight on the seas a‘t\:g
n?: shall fight with growing confidence and growing strength in thehai;, i
all defend our Island, whatever the cost may be, we shall fight on the beac Ts' i
fight on the landing grounds, we shall fight in the fields and in the str.eet e
shall fight in the hills; we shall never surrender, and even if, which | do no L
“moment believe, this Island or a large part of it were subjugated and starving, }
 our Empire beyond the seas, armed and guarded by the Bfthh Fleet, would carry ﬁt
the struggle, until, in God's good time, the New World, with all its power and might,
steps forth to the rescue and the liberation of the old.

i) Whatis the confidence if all do their duty about? (02)
i) Who resolved the actions? Whose will is it? (02)
iii) List the places mentioned where the war would take place. (02)
iv) Does the phrase ‘Every man'’ refer to singular or plural? (01)
V) Give the Synonym of ‘guard’ from the passage. (01)
vi) Give the one word substitute for ‘not flag’ in the passage. (01)
vii) This is an qQuestion. (add a prefix to necessary). (01)

b) De Bono's Six thinking Hats method has been an alternative to the argument
method." Infer this statement with reference to the author’s tho ughts.

c) The ‘Cockroach’is a comparison to human life. Why does the poet do so?

6. a) Do as directed:
Rewrite using suitable prepositions:
i) He went to the other side.
ii) The fire engine ran the streets.
ili) He has been living here 1961.
Rewrite using suitable articles:

v) 1 went to pick (a, an) NCC Officer.
v) He will come back in (a, an, the) last session.

vi) | would enjoy talking to (a, an, the) winne
Give suitable question tags: ) >

vil) Let's be cool angd calm.

: be + |j
x) Do you NN tothe golf club? (belong) fos + iaian)
b) "Headache is essential to maintain h i :
Worsoca,.. uman relatlonship in working order.’ Validate the

i,
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17HU114 - ENGLISH AND COMMUNICATION SKILLS

Max. Marks: 100

Noto Answer Five full questions choosing One full question from each Unit.

] Unit - | Marks BT*
) be the words (i to v) into IPA and mark the stress. Also identify the words
) Thick i) Gate  ii)Car  iv)Stand v
| Th ) Ga ) ) Food
- /dxr'mokresy/ vii) /si:/ vill) il ix) /'tetball  x) /pot/ 05 L*3

'-.:f? in word stress. State with examples any four rules to substantiate. 05 L2
e the differences between British and American Accents with examples. 05 LS
t out the normal weak forms and strong forms of auxillary verbs. 05 L1

pe the words (i to v) into IPA and mark the stress. Also identify the words (vi

) Pen i) Rose i) Sun iv) Maintain V) Gain

) Ieen/ vil) flild/ i) /e'kaunt/  ix) /siit/ xX) to:n/ 05 L3
' "-.--« be Intonation and the types with examples. 05 L2
antify some of the problem sounds in English. 05 L2

ark whether the sentence carries a British or American Accent:

Indian writers /rardarz/ wrote on Nationalism. ( )

' Having a bath /ba:6/ is very difficult for lazy people. ( )
Washing / wa:fin / clothes isn't that easy for hostellers. ( )

Y An Advertisement / ad'va:trsment / helps in publicity. ( )

op to any tune /tu:n/ are important in radio broadcasting. ( )

: Unit -1l
oret the term ‘Communication’. How does it take place?

the reasons for break in communication with examples.
the essentials of effective communication or qualites of a good

| r-:l or?
the barriers to communication. Also support your understanding with
¥ 10

mlle

Spoken Communication and Written Communication. 05

-h of the following into polite requests:
way for the visiting committee. (Teacher to a student)

s tha status of your fees payment. (To the Cashier)
tht:lis book for the presentation. (Student to the Librarian)

the assignment tomorrow. (To your teacher)
, letter for me. (Senior colleague to Junior colleague) 05

-

05 L3

10 L2
05 L4

05 1
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\What are the advantages of De BO

d) Explain the line *HO
LIGHT.

a) Rewrite the following sentences as directed:

Insert appropriate prepositions.

a. She invited me dinner.
b. She was a famous beauty her day.
c. The thief ran full speed.
Add appropriate Articles.
d. Sheisalso heir to my property.

;3 This is useful book.

Fill in the blanks with correct fo

ms i
9. |discovered tha Shanti °f he verb in the brackeiss

o —(be) inn
She __(live) inavilage for( ) innocent.
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